USB Drivers Installation

User Manual

General Index
| 0018 ¥0 4 18 o150 o PSR UPSRR 1
2 DEVICE DITIVELS ..eouiieuiieiiiieiie ettt ettt et e et et e et et e e bt e s st e eabeessteeabeessbeeabeenseesnseessseenseesnseeanns 1
2.1 Dedicated Trenz Electronic USB Driver Installation ...........ccccoevveeeiiiiniiieeiiiiiieeeeeen 2
2.1.1 Hardware and FIrmware SETNG .........c.ccceerieeiiieriieiienie ettt ettt e e e e 2
2.1.2 WINAOWS 7/8 ettt ettt ettt et s e et e e snteeesae e e e esnnssaaeesennssseeeeeannns 2
2.1.2.1 Initial Part, WINAOWS 7/8 ...eeeeeiiiiieieiieeeee ettt ettt et e e 2
2.1.2.2 Windows 7/8 Installation — offline, local ..........ccoooviiiiiiiiiiieieee e, 6
2.1.2.3 Windows 7/8 Installation — online, automaticC ..........cceeeveviiiiiiiiiiieieeeeeieieeeeeeeeeeeenn 8
2.1.2.3.1 Configuration Problems .............ccccveeriiiiiiiiiieiiieeie e 8
2.1.2.3.2 Force the online SEarch .............cceeveeiiiiiiiiiieieeieeee e 10
2.1.2.4 End of installation under Windows 7/8 (Final Part) ..........cccevvveeviiieinieeiinnnenn. 12
2.1.2.5 A pop-up window that shall never appear in driver installation under Windows 7/8
............................................................................................................................................ 13
2.1.3 WINAOWS VISTA ...eiiiiieiiieiie ettt ettt ettt s e et e s st e e snbteeenbeeesnbeaeenes 14
2.1.4 WINAOWS XP ..ottt ettt e et e e st eesntaeeesteeesnseeensseeennnees 20
2.1.4.1 If you want to reinstall DEWESOft driver ..........ccocoveriininiiniiniiciccciccees 30
2.2 Generic Cypress Driver Installation .............cceeeveiiiiiiiiiiie e 32
3 Document Change HISTOTY ......c.eoiiiiiiiiiiiieeiie ettt ettt ettt esebe e e e eebeeeenreeeenes 32

1 Introduction

This manual describes the driver installation process of a generic Cypress USB driver and a
dedicated Trenz Electronic USB driver on a Microsoft Windows XP, Vista, 7 and 8 operating
systems.

Trenz Electronic USB drivers for Windows 7 are installed as certified drivers on Windows 8 too;
the installation of Windows 7 drivers on Windows 8 follow the same procedure.

For the other two operating systems (XP and Vista), there are some differences, but the skeleton of
the procedures is the same as Windows 7/8.

The further possibility that exists in Windows 7 and Windows 8 is the automatic update from
Internet (Windows repository of certified drivers, Windows Update).

2 Device Drivers

To provide a convenient interface between host computer and Trenz Electronic USB modules,
suitable drivers shall be installed on the operating system. There are two drivers that work with
Trenz Electronic USB modules:

1. a generic Cypress USB driver, which works with default USB controller configuration;

2. adedicated Trenz Electronic USB driver, which works with custom USB controller
firmware.

The generic Cypress USB driver is used only for initial USB microcontroller programming and it is
not needed for a normal work flow. Most users need to install only the dedicated Trenz Electronic



USB driver.
2.1 Dedicated Trenz Electronic USB Driver Installation

2.1.1 Hardware and Firmware Setting

Previously, Trenz Electronic USB modules shipped with a DEWESoft USB firmware and a
DEWESoft USB Vendor ID / Device ID pair programmed. Now, all Trenz Electronic USB modules
ship with a Trenz Electronic USB firmware and Trenz Electronic USB Vendor ID / Device ID (VID
= 0x0bd0, PID = 0x0300) pair programmed.

Before connecting the USB cable, check that EEPROM switch is "ON" (USB controller connected
to EEPROM). Refer to your module manual for switch location.

2.1.2 Windows 7/8

2.1.2.1 Initial Part, Windows 7/8

Connect the USB cable and wait until the operating system detects new hardware.
At this point, two outcomes are possible.

1. If there is an Internet connection and Windows parameters are correctly set, the driver is
automatically downloaded from Microsoft Update and installed.
Even if correct parameters are set, it may happen that the operating system informs you that
is unable to install the device. In this case, you can force this search (see 2.1.2.3.2 Force the
online search)

2. The operating system informs you that is unable to install the device.
For the first outcome, see 2.1.2.3 Windows 7/8 Installation — online, automatic.
Hereunder it is explained what to do for the second outcome.

Open Device Manager using this procedure:

Start\Control Panel\System and Security\System\Device Manger

(or write devmgmt . msc in the line “Search programs and files” to go directly to the Device
Manager).

“"’

The device is registered under “Other Devices” in Device Manager with a yellow triangle with
symbol. If you right click it and then select Properties, you can read as Device Status:

“The drivers for this device are not installed. (Code 28)
There is no driver selected for the device information set or element.
To find a driver for this device, click Update Driver”

At this point you shall click Update Driver.

When the hardware assistant starts, answer its questions as shown in the following example.
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TE USE FX2 Properties | %

General | Driver | Details

‘"! TE USB Fx2

Device type: Cther devices

Manufacturer: Linknown

Location: Port #0003 Hub #0004
Device status
The drivers for this device are not installed. (Code 28) "

There is no driver selected for the device information set or
element.

To find a driver for this device, click Update Driver.

Update Driver...

’ Close ] Cancel




o) [l Update Driver Software - TE USB FX2

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually,

WARNING:

DO NOT UNINSTALL “TE USB FX2” UNDER “OTHER DEVICES” OR THE COMPUTER
WILL BE UNABLE TO SEARCH THE CORRECT DRIVER.



2.1.2.2 Windows 7/8 Installation — offline, local

Select “Browse my computer for driver software” instead of “Search automatically for updated
driver software”.

e

@ Il Update Driver Software - TE USB FX2

Browse for driver software on your computer

Search for driver software in this location:

CATE_USB_FX2-drivers\MS-Windows-Vista 7 -

[ Include subfolders

% Let me pick from a list of device drivers on my computer

This list will show installed driver seftware compatible with the device, and all driver
software in the same category as the device.,

[ Mext ]l Cancel

Under Windows 7, the installation process does not ask the user whether he/she wants to trust the
driver creator, because the Trenz Electronic device driver it is not only digitally signed with a
signature entrusted by a Certification Authority but also certified by the Microsoft Windows Logo
Program. The digital signer of the driver is Microsoft Windows Hardware Compatibility. Trenz
Electronic device driver has been signed by Microsoft through Winqual site (now Winqual website
is under https//sysdev.microsoft.com). To obtain this signature, Trenz Electronic device driver had
to pass some quality tests arranged by Microsoft.



During the driver installation under Windows 7/8, the following pop-up window shall never appear.
| = |

U [l Update Driver Software - TE USB FX2

Installing driver software... [2] Windows Security M

- Would you like to install this device software?

& Mame: Trenz Electronic USE FX2 series
i ‘ Publisher: Trenz Electronic GmbH

Install | | Don'tinstall |

[T] Ahways trust software from "Trenz Electronic
GmbH",

@' You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

The following pop-up window shall appear instead.

l\‘_;j [l Update Driver Software - TE USB FA2

Installing driver software...




2.1.2.3 Windows 7/8 Installation — online, automatic

WARNING

THE FIRST ONLINE INSTALLATION MAY START AFTER 30-60 SECONDS OF APPARENT
IDLENESS. AFTER THIS TIME, AN AUTOMATIC INSTALLATION SHALL START.

IF THE AUTOMATIC INSTALLATION DOES NOT START (EVEN WITH PARAMETERS
CORRECTLY SET), FORCE THE INSTALLATION with the following procedure:

1. right click on device TE USB FX2;
2. select “Update driver”
3. select “Search automatically for updated driver software”

Under Windows 7, the installation process does not ask the user whether he/she wants to trust the
driver creator, because the Trenz Electronic device driver it is not only digitally signed with a
signature entrusted by a Certification Authority but also certified by the Microsoft Windows Logo
Program. The digital signer of the driver is Microsoft Windows Hardware Compeatibility. Trenz
Electronic device driver has been signed by Microsoft through Winqual site (now Winqual website
is under https//sysdev.microsoft.com). To obtain this signature, Trenz Electronic device driver had
to pass some quality tests arranged by Microsoft.

The certification granted by Microsoft Windows Logo Program gives another advantage: if the host
computer has a connection to the Internet, you can leave the search of a correct driver to Windows 7
itself.

2.1.2.3.1 Configuration Problems

There is a possibility that Windows does not allow you to automatically search the driver online,
because of some parameters in Device Installation Settings.

To change Device Installation Settings, do the following steps:
1. Click Start

Click Control Panel

Click System and Security

Click System

Click Advanced System Settings

Click Hardware Tab

NS R

Click Device Installation Settings
8. Select “Yes,do this automatically”

Another procedure is the following (in particular if the operating system is Windows 8)
1. Click Computer

If OS is Windows 8, you must also click Computer on the top

Click System Properties

Click Advanced System Settings

Click Hardware Tab

A

Click Device Installation Settings



7. Select “Yes, do this automatically”
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After this change your operating system shall be able to search online the driver for Windows 7 and
Windows 8.

2.1.2.3.2 Force the online search

IF THE AUTOMATIC INSTALLATION DOES NOT START (EVEN WITH PARAMETERS
CORRECTLY SET), FORCE THE INSTALLATION with the following procedure:
1. right click on device TE USB FX2;

2. select “Update driver”

3. select “Search automatically for updated driver software” instead of “Browse my computer
for driver software”.
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"\_.JI lﬂl Update Driver Software - TE USB FX2

e

How do you want to search for driver software?

< Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually,

Cancel
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2.1.2.4 End of installation under Windows 7/8 (Final Part)

At the end of the procedure, check that in the “Device Manager” under “Trenz Electronic USB
Devices” device class, the “Trenz Electronic USB FX2” device has been added; the USB device is
not added under “Universal Serial Bus controllers” category.
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2.1.2.5 A pop-up window that shall never appear in driver
installation under Windows 7/8

During the installation of driver under Windows 7/8, you shall never see the following pop-up
window:

2 Il Update Driver Software - TE USE FX2

Il Windows Security 3

Installing driver software...

@ Windows can't verify the publisher of this driver software

2 Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your cemputer or steal
information.

(v) See details

If you see this pop-up window, chances are that you are about to install the old DEWESoft driver.

Another pop-up window that shall never appear during driver installation under Windows 7/8 is the
following.

=

) [l Update Driver Software - TE USB FX2

Installing driver software... [2] Windows Security | =

= Would you like to install this device software?

; Mame: Trenz Electronic USE FX2 series
"_'-,I‘f Publisher; Trenz Electronic GmbH

[T] Ahways trust software from "Trenz Electronic Install ] [_ Don't Install ]
GmbH".

'v!_';.' You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

.

If you see this pop-up window, chances are that you are about to install the Windows XP driver
under Windows 7/8.



2.1.3 Windows Vista

Connect the USB cable and wait until the operating system detects new hardware.

"

[=7] Found Mew Hardware lﬁl

Windows needs to install driver software for your TE USB
FX2

W Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device,

@ Ask me again later

Windows will ask again the next time you plug in your device or log on,

¥ Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

Click “Cancel”.



Open Device Manager using this procedure:

Start\Control Panel\System and Security\System\Device Manger

(or write devmgmt.msc in the line “Search programs and files” to go directly to the Device
Manager)

Programs

&5 devmgmt
TrenzElectronic
Documents
Pictures
Music
Games
Recent Itemns
Computer
Metwork
Connect To
Control Panel

Default Programs
+~ Search Everywhere

57 Search the Internet Help and Support

L
devmgmt.msc ® G} ﬂ ¥

“',7

The device is registered under “Other Devices” in Device Manager with a yellow triangle with
symbol. If you right click it and select Properties, you can read as Device Status:

“The device is not configured correctly. (Code 1).

There is no driver selected for the device information set or element.

To reinstall the drivers for this device, click Reinstall Driver”

At this point you can click Reinstall Driver.

When the hardware assistant starts, answer its questions as shown in the following example.
WARNING.

DO NOT UNINSTALL “TE USB FX2” UNDER “OTHER DEVICES” OR THE COMPUTER
WILL BE UNABLE TO SEARCH THE CORRECT DRIVER.
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" TE USE Fx2 Pmperﬁﬁ .

General | Driver | Details

-“’iIZ TE USB Fx2

Device type: Cither devices
Manufacturer: Unknown
Location: Port_ #0001 .Hub_ #1000
Device status
[This device is not configured comectly. (Code 1) -

There is no driver selected for the device information set or
element.

To reinstall the drivers for this device, click Reinstall Driver.

Reinstall Driver. ..

oK I[ Cancel ]

After clicking “Reinstall Driver”, another pop up window appears.



li\-__/'I |l Update Driver Software - TE USE Fx2

How do you want to search for driver software?

< Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

Select “Browse my computer for driver software”.

-

@ [l Update Driver Software - TE USB FX2

Browse for driver software on your computer

Search for driver software in this location:

CATE_USE_FX2-drivers\MS-Windows-Vista-7 =

[#]Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

[ Mext 1[ Cancel




Select the folder MS-Windows-Vista-7.

After the driver selection, this pop-up window appears.

e

@’j Windows can't verify the publisher of this driver software

2 Don't install this driver software

ou should check your manufacturer's website for updated driver software
for your device,

<% Install this driver software anyway
Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

v See details

i Windows Security

Select “Install this driver software anyway”.

A new pop up window appears. Wait until the end of installation.
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Installing driver software...




At the end of installation, this pop-up window shall appear.
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Windows has finished installing the driver software for this device:
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2.1.4 Windows XP
Connect the USB cable and wait until the operating system detects new hardware.
If a pop-up appears, click “Cancel”.

Open the Control Panel. Use the procedure described in the following images.
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Click “Start”, then “Control Panel”.



B Control Panel
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Select “Switch to Classic View”.
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Double-click “System”.

A new pop-up window appears.
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. System Properties

W | System Restore (| Autarnatic Updates [ Remote |
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Select the tag “Hardware”.

Then click “Device Manager”.
A new pop-up window appears. In this window, a TE USB FX2 device shall appear.

The device is registered under “Other Devices” in Device Manager with a yellow circle with “!”
symbol. If you right click it and then select Properties, you can read as Device Status:

“The device is not configured correctly. (Code 1).

There is no driver selected for the device information set or element.

To reinstall the drivers for this device, click “Reinstall Driver”

At this point you can click Reinstall Driver.

A new pop up window appears.

When the hardware assistant starts, answer its questions as shown in the following example.
WARNING.

DO NOT UNINSTALL “TE USB FX2” UNDER “OTHER DEVICES” OR THE COMPUTER
WILL BE UNABLE TO SEARCH THE CORRECT DRIVER.
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Hardware Lipdate Wizard

Welcome to the Hardware Update
Wizard

Windowes will zearch for current and updated zofbware by
looking on your computer, on the hardware ingtallation CO, or on
the Windows Update wWeb site [with pour permission].

Bead our privacy policy

Can Windows connect to Windows pdate to zearch for
zoftware?

) Yes, this time only

() ez, now and even time | connect a device

Click Meust to continue.

Hewt » l [ Cancel

Select “No,not this time”. Then click “Next”. A new pop-up window appears.

Hardware Lipdate Wizard

Thiz wizard helps you install software for;

TE USE Fx2

L'jl If your hardware came with an installation CD
or floppy disk. insert it now.

Wwhat do you want the wizard o do?

() Install the software automatically [Recommended)

(&xinztall from a ligt or gpeciiic location [Advanced}

Click Meust to continue.

[ < Back ” Hewt » ][ Cancel ]

Select “Install from a list or specific location (Advanced)”. Then click “Next”.

A new pop up window appears.




Hardware Update Wizard

Please choose your search and installation options.

(%) Search for the best driver in theze locations.

I1ze the check bowes below ta limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[ li5earch removable media [floppy. CO-ROM..

[nzlude this lozation in the search:

;F:'\ v||_ Browse J

) Don't zearch. | will choose the driver to install.

Chooze this option to zelect the device driver from a lizt, ‘Windows does not guarantes that
the driver you chooze will be the best match for vour hardware.

[ ¢ Back ” MHewt » l[ Cancel

Deselect “Search removable media™.
Then select “Include this location in the search:” and click “Browse”.

A new pop-up window appears.

Browse For Folder

Select the Folder that contains drivers Far your hardware,

[+ =e® Local Disk (C1 A
= % Local Disk (D)
# |27 Documents and Settings
# I3 Program Files
= 153 TE_USE_Fxz-drivers
I3 Ms-windows-2000
I3 M3-windows-Yiska-7
.:.' M3-Yindo

To view anw subfolders, click a plus sign abowe,

84 H Cancel ]

Select the folder “MS-Windows-XP”. Then click “OK”.

The old window shall have changed accordingly to this selection.



Hardware Update Wizard

Please choose your search and installation options.

(%) Search for the best driver in theze locations.

I1ze the check bowes below ta limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[ 5earch removable media [floppy, CO-ROM...|

[nzlude this lozation in the search:

[DATE_USE F2-drivers\M S-wWindows-xP

) Don't zearch. | will choose the driver to install.

Chooze this option to zelect the device driver from a lizt, ‘Windows does not guarantes that
the driver you chooze will be the best match for vour hardware.

[ ¢ Back ][ MHewt » ][ Cancel

Click “Next”. A new pop-up window appears.

Hardware Lpdate Wizard

Please wait while the wizard mnstalls the software._ .

_\> Trenz Electronic USE F=2

After the installation, TE USB FX2 device shall have changed position in Device Manger. It is not
under “USB controllers” but under its own specific class “Trenz Electronic USB devices”.
The device name has also changed to “Trenz Electronic USB FX2”.



£ Device Manager
File  Action View Help

S PHE A =Ra

=2, MIRIFICA-PC
+- if Computer
+-cg Disk drives
+- iy, DYDICD-ROM drives
+-{#8 Human Interface Devices
+-i= IDE ATAJATAPL controllers
+-ze Kevhoards
+-)y Mice and aother pointing devices
= Other devices
v+ Ethernet Controller
v+ 5M Bus Controller
v Video Controller (vaA Compatible)
+- %% Processors
+ @% 251 and RAID controllers
+ E'. Sound, video and game controllers
+ _‘5 System devices
= \> Trenz Electronic USE devices
Trenz Electronic LSE F
+ GEP Universal Serial Bus controllers

Select “Finish”.

Hardware Lpdate Wizard

Completing the Hardware Update
Wizard

The wizard haz finizhed instaling the saftware for:

_\> Trenz Electranic USE Fx2

Click Finizh ta cloze the wizard.




£ Device Manager

File  Action View Help

==}, MIRIFICA-PC

:} Compuker

ag Disk drives

iy DWDJCD-ROM drives

{28 Human Interface Devices

|22 IDE ATAJATAPL controllers

‘2 Kevboards

zﬁ Mice and ather pointing devices

Other devices

v+ Ethernet Controller

v+ 5M Bus Controller

v Video Controller (vGA Compatible)

+_ #¥ Processors

| @% 251 and RAID controllers

] E Sound, video and game controllers

:} Syskem devices

=] \> Trenz Electronic USE devices
i Trenz Electronic LISE

M % Universal Setial Bus controlle

=

Update Driver...
Disable
Uninskall

Scan For hardware changes

Opens properky sheet for the current selection,

Trenz Electronic USB FX2 Properties

General | Driver | Details |

.\> Trenz Electronic: USE Fx2

Device twpe: Trenz Electranic USE devices
b anufacturer; Trenz Electronic GrmbH
Location: Location O [TE USE Fx2]

Device statuz

Thiz device iz warking properly.

If wou are having problems with thiz device, click Troubleshoot to
gtart the troubleshooter.

L Troubleshoot... .]

Device uzage:

I I1ze thiz device [enable]

vl

ok ][ Cancel ]




Because the Windows XP installation is not clean ( all driver installations under Windows XP are
not clean). If you uninstall the “Trenz Electronic USB FX2” device and you reattach the TE USB
FX2 device, you see a window different from the previous one (first installation).

£ Device Manager |Z| E|g|
File Ackion  View Help
g & =

= S8 MIRIFICA-PC
[+ :J Compuker
[+]- g0 Disk drives
[+ DVDCD-ROM drives
[+ fidg Human Interface Devices
[+-{=) IDE ATAIATAPT contrallers
[+ Kevboards
[+ ) Mice and other pointing devices
= Other devices
1+ Ethernet Controller
1+ 5 Bus Controller
v+ Yideo Controller (WG4 Compatible)
[+ ﬂ Processors
[+ @% 551 and RAID controllers
[+ @: Sound, video and game controllers
[* :J System devices
= \> Trenz Electronic USE devices
.

[+ Q Universal Serial Bus controllers

2.1.4.1 If you want to reinstall DEWESoft driver
After the installation of the new driver, you may be unable to reinstall the DEWESoft driver.

If this happens and you want to reinstall the old driver, you shall follow this procedure:
1. Right-click the TE USB FX2 device under Device Manager window.
2. Select “Update Driver”.

3. Follow the normal procedure until you arrive to this window.



Hardware Update Wizard

Please choose your search and installation options.

{1 Search for the best driver in theze locations.

I1ze the check bowes below ta limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

{(#3iDon't zearch. | will chooze the driver to install;

Chooze this option to zelect the device driver from a lizt, ‘Windows does not guarantes that
the driver you chooze will be the best match for vour hardware.

[ ¢ Back ” MHewt » l[ Cancel

Select “Don't search. I will choose the driver to install”.

Hardware Lpdate Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of vour hardware device and then click Mest, If you
g%b have a dizk that containg the driver you want to install, click Hawve Disk.

[#]:Show compatible hardware

| Model

Trenz Electronic TE Q3w USE
Trenz Electronic LISE Fx2

& Thiz driver iz not digitally signed!

Tell me why driver signing is important

[ ¢ Back ” MHewt » l[ Cancel ]

The DEWESoft driver is “Trenz Electronic TE03xx USB”.
The Trenz Electronic driver is “Trenz Electronic USB FX2”.



2.1.4.2 Advanced Operations

If the user wishes to go back to a former device driver, it is recommended to uninstall the current
device driver and then reinstall the old device driver.

As Microsoft Windows XP dos not offer the "Delete the driver sofiware for this device." uninstall
option, it might be useful to:

* delete TEO3xx-USB*.sys and TE_USB_FX2*.gsys files in the
CA\WINDOWS\system32\drivers\ folder after uninstalling the current device driver and
before installing the new device driver;

* delete oem*.inf files (along with their companion oem*.pnf files) in the C:\WINDOW S\inf\
folder corresponding to the relevant VID/PID after uninstalling the current device driver and
before installing the new device driver.



2.2 Generic Cypress Driver Installation

Most users don't need this driver, this driver is used only for initial USB microcontroller
programming, which was already done for all supplied TE modules.

If the USB microcontroller (Cypress EZ-ESB FX2) driver is not installed on the

host computer, then the easiest way to do it, is the following:

«  disconnect the module if it connected or leave the module unconnected;

«  configure the module such that the USB microcontroller will provide its default vendor ID
and device ID to the USB host. To do it, set “EEPROM” switch to “OFF” state (EEPROM
disconnected from USB microcontroller). Refer to your module manual for switch location;

connect the module to the host computer through the USB interface;

wait until the operating system detects new hardware and starts the hardware assistant;
set “EEPROM?” switch to "ON" state (EEPROM connected to USB microcontroller);

» answer the hardware assistant questions as shown in the following example

Check that, in the “Device Manager” under “USB-Controller”, the “Cypress Generic USB Device”
has been added.

After that, the I2C EEPROM should be programmed with the right Vendor ID / Device ID pair; see
firmware recovery chapter in UM-Firmware.pdf.

3 Document Change History

Version Date Author Description

1.00 2012-06-11 | SP, FDR |Initial release.

1.10 2012-07-02 | Sp, FDR | Added XP, Vista.
Improved 7 and 8
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